
Foodbank Support Worker 
 
Position: Foodbank Support Worker 
 
Location: Medway Towns - working from office and within community locations 
 
Salary: £21,500- £24,647 (£19,500 Trainee) per annum + up to 5% pension 
 
Hours: F/T or P/T  
 
Type of contract: Fixed 
 
Closing date for applications: Noon on 26th January 2023  
 
Interview date: Week Commencing 30th January 2023 
 
Role details: 

 
Would you like to make a difference in the Medway community? Do you have 
experience of support work? 
 
Citizens Advice Medway are looking for a Foodbank Support Worker to provide high 
quality information, advice and support to people accessing Medway Foodbank, to 
tackle the issues that have led to their need for emergency food support. 
 
As Foodbank Support Worker you will provide advice and support on issues 
including welfare benefits and debt, and additional problems such as homelessness, 
referring to specialist support as required.  
 
You will act as a bridge between clients and the Citizens Advice team to aid 
engagement. You will also liaise with key local agencies (foodbank, local authority, 
schools etc), as well as providing practical support such as accompanying clients to 
meetings, helping with paperwork and associated administrative tasks. 
 
The Foodbank Support worker will visit Medway Foodbank outreaches to see clients 
and also at our offices. A full, clean driving licence is desirable. 
 
Ideally you will have some experience of support work and working with vulnerable 
clients. Training can be provided on welfare benefits and other advice areas. 
 
For further information please email Jobs@medwayadvice.org.uk for more 
information about us and to download the job pack. 
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